2. Figures to the right indicate full marks
Q.1 A) Fill in the blanks (05)

is the person who takes the Interview

2. The second step in the WASP technique is

3.A is an intimation of the date, time, place of meeting

4. A research paper analyses at a

5. are published by association of traders

Q.1 B) State whether the following sentences are True or False. (05)
1. Selection interview takes place when an employee as leaving the organization
2.Interviews are conducted by one person only
3.The Agenda is a lAist_ed programme to be discussed at a meeting

4. Conferences are having advantages in Business

Q.1 C) Define the following in one sentence {05)
1. Selection Interview.
2. Resolution
3. Interviewee
4. Conference
5. Crisis Management

Q.2 Write short notes on Any Three (15)

a) Interviewer’s Role and Preparation

k) Criouar ImFario
o} Grievance [erview
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d) Role of Chairperson in meeting
e) Types of meeting

Q. 3 Answer Any Two of the following (15)
a) What is a Conference? Discuss the various steps to be followed to organize a Conference
b) What are the different types of Conferences?

c) Discuss the measures of Internal and External Public Relations
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Q.4 Draft Any Three Letters out of the following (15)
a) Write a letter of inquiry to the Wholesale Bhageshree Mart asking for a price list and other
details

b) Kartikya store, Mumbai has delivered you sub-standard material. Write a complaint letter.
c) Write a sales letter to promote a sale of Aakash pen

d) You had booked a residential flat from Prajakta Builders, Thane. When you did not receive its
possession, you made enquiries and found that the builder did it deliberately. Draft your petition to the
Consumer Redressal Cell seeking a flat possession and compensation for delay.

e) Your grandfather who has retired two years ago has not yet began receiving his pension in spite of
being entitled to it. Draft a RTI petition questioning the delay.

Q.5 A) Draft a report to your directors, informing them the damaged done by fire broke out in
Your factory (07)
OR

A) A Committee has been appointed to look into the problem of water scarcity in your college.
Draft the committees report. (07)

Q.5 B) Write a notice, agenda and two resolutions for a Annual General meeting of “Spectra Co-

operative Ltd. Bhandup. (04)
Q.5 C) Write a summary of the following passage and give a suitable title to it (04)
In the years leading up to the American Revolution, both the British and the colon ists used broadsides

to influence public opinion. This broadside, “The Bostonian’s Paying the Excise-man, or Tarring &
Feathering,”printed in London in 1774, is a British depiction of the Bostonians’ treatment of a British
customs officer, John Malcom.In Boston in January 1774, John Malcom argued with Bostonian George
Hewes over Malcom'’s rough treatment of a boy in the street. Malcom struck Hewes with his cane and
fled the scene. Word of the assault spread, and Bostonians congregated at Malcom’s home, eventually
dragging him outside. He was thrown into a cart and driven through the city streets. The crowd had
Malcom stripped and covered first with tar and then feathers, giving him a “modern jacket.” The riotous
parade continued through the city, stopping periodically to demand Malcom renounce British authority,
which he refused to do. The mob drove on past the Liberty Tree, where they threatened to hang
Malcom. They put a rope around his neck, tied him to the gallows, and beat him with clubs. Malcom,
severely injured, was eventually driven back to his home and unceremoniously rolled off the cart.In this
depiction of the events, the artist portrays the Bostonians with menacing faces, violently pouring tea
down Malcom’s throat. Items representing events from the daylong assault are compressed into one
scene, including the tar and feathers, a club, and a noose
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hanging from the Liberty Tree. The Boston
Malcom, appears in the background, linking the two events for the British audience



AT : 2. TS TN ATAYAHR
?. SWTRETeT 3ieh TTuT gviferara
T . § ) esreat ST s/

o o
2. BT S4hl Helad Hdl

T A QT Tt sl - oy
WA st G 4] FEUE

pe 4

& ST AT i | I8 ST FSsTor Fafy

¥, G e e 3 He et ST
4, SATIRT HEEAT g TehTITT e STl

) Treter frem e o siter & |
®. BTG A AIST ST ereht e Hema Saeft s
. o ShT TG TshaT e IR
3. TR FEOTS g <t BT gEih e E
¥. SR TEee BRI TRd

1 PR TFTF DPhlisce I oaneacambatoons T95T
. PN RN POIKe Representative G4

%) kT STRITT SATEAT ToraT
2. s qemea
3. IS
3. IR QU
¥, Uug
Y. TSI ST
AT, R . AT ferET (hroTeaTd i)

-~ o~ ~
vy - " £
IS wvii-Eidl iR arnur aun
MRS e UL SR N OE U

. TR FHaTor g
. Tere Tamea
<. wudter srereaTet it
3. S THR
AT, 3. WA St 3¢ forer (s Em)
3. URYG FEUIS! 1T ? GRS SUaTRISTER qum ww s

2N

(o%)

(o%)

(o)

(3w

(24



. Jaria TOT STl ST =41 AT S=i i
T Th, ¥. T T U foTar (vt i) (3%)
3. UTSF Torshd Trieft IS ser fhaedt 3ot Arfedarat Serett o forer

i, o g . g o - o~
ST TVEINR. ST TOTRS o, oI WY S
o gielol S 5 avh e Hie Hovin Sshiote] SIS T a i UF I8

N

T . qrel “IThT foleed” g HdetedT Tl SR qraneuamy foeet v 95 2Ted 3118,

(=N

TSIl ForeeT Teeh TEhTL THelToT <heTelT qH=AT SRI=AT ATedTelTard ST JoheT+RdTs

arerd o forar,

3. dHt{3-1N1I®III dalmdmaﬁmﬁﬁﬁcﬁlﬂlmm 7 Ter o firesa T

TEEAIT BT ST T fa=mu wifgdt=ar stftenre ux fore

T h. 4 3 . JHRAT HUATT ATTAAT T AT e STeaTe AT ST

HATARET &7 . (ol9)
A . qHAT HRTaTerT=AT Tofl Z9TS Hedidier Giid STeard forel (09)

. T feree Tt =T A1 AHTHT S3shIaTa! T , ShshufiehT STfor
T 30 feter. (0%)
%, YEId IATAT R @ e e & (0%)

In the years leading up to the American Revolution, both the British and the colonists used
broadsides to influence public opinion. This broadside, “The Bostonian’s Paying the Excise-man, or
Tarring & Feathering,”printed in London in 1774, is a British depiction of the Bostonians’ treatment of a
British customs officer, John Malcom.In Boston in January 1774, John Malcom argued with Bostonian
George Hewes over Malcom’s rough treatment of a2 boy in the street. Malcom struck Hewes with his
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cane and fled the scene. Word of the asssult spread

eventdally deagping him outside. He was thrown into 8 caet and deiven theough the oty streels. 7
crowd had Malcom stripped and covered first with tar and then feathers, giving him a “modern jacket.”
The riotous parade continued through the city, stopping periodically to demand Malcom renounce
British authority, which he refused to do. The mob drove on past the Liberty Tree, where they
threatened to hang Malcom. They put a rope around his neck, tied him to the gallows, and beat him
with clubs. Malcom, severely injured, was eventually driven back to his home and unceremoniously
rolled off the cart.In this depiction of the events, the artist portrays the Bostonians with menacing faces,
violently pouring tea down Malcom’s throat. Items representing events from the daylong assault are

compressed into one scene, including the tar and feathers, a club, and 2 noose

hanging from the Liberty Tree. The Boston Tea Party, which occurred a month before the attack on
Malcom, appears in the background, linking the two events for the British audience
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